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1. Elaborate the ways in which the transformative potential of Artificial Intelligence in 

governance can be harnessed to bridge the gap between the state and the citizens as well 

as to improve service delivery. (250 words) 

 

2. A multi-lingual approach to education with foundational learning in mother tongue 

would create new opportunities for learning and lead to creation of opportunities in skill 

development and employment. Critically examine. (250 words) 
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